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Pekerja gig akan diwajibkan
mencarum keselamatan sosial

Akta Pekerja Gig
2025 berkuat
kuasa Mac
iktiraf tenaga
kerja dalam
pasaran buruh

Oleh llah Hafiz Aziz
bhnews@bhcommy

Kuala Lumpur: Akta Pekerja Gig
2025, yang berkuat kuasa pada
Mac ini, akan menjadi peruba-
han besar dalam pendekatan Ma-
laysia mengawal selia pekerjaan
gig, melalui pengiktirafan mere-
ka dalam pasaran buruh berban-
ding sekadar kerja sampingan.
Pekerja gig akan diwajibkan
mencarum keselamatan sosial,
yang mana sistem syarikat pla-
tform bakal secara

pendapatan tidak menentu.
Bekas Menteri Sumber Manu-
sia, Steven Sim, baru-baru ini
mengesahkan hanya 26 peratus
daripada 1.16 juta pekerja gig di
Malaysia mencarum melalui Lin-
dung Kendiri, skim yang mem-
beri perlindungan utama terha-
dap kecederaan pekerjaan.
Dengan mewajibkan caruman
itu, akta berkenaan akan menyo-
kong usaha memperluas perlin-
dungan sosial kepada tenaga ker-
ja tidak formal Malaysia, yang
kini mewakili lebih 25 peratus
gihripada keseluruhan tenaga bu-

Menurut Ketua Penasihat Tek-
nikal dan Ketua Perkhidmatan
Aktuari Serantau Pertubuhan
Bu.ruh Antarabangsa (ILO) yang

ber di kok, Simon
Brimblecombe, langkah kerajaan
berada pada landasan tepat.
“Jika pekerja gig mempunyal
skim (kecederaan) secara si
rela, mereka yangpalingberisiko
atau ku-

akan dilindungi.
Langkah Kkesel ini di-

Jangka memberi impak besar ke-
pada kumpulan pekerja itu.

Faedah keselamatan sosial

Dalam  perkembangan itu,
Bri be berkata, meski-

automatik dengan sistem Pertu-
buhan Keselamatan Sosial (PER-
KESO), bagi menggantikan Skim
Keselamatan Sosial Pekerjaan
Sendiri (SKSPS) yang sebelum
ini bersifat sukarela.

Sebelum ini, perlindungan ke-

1 1 sosial bagi gol

rang sihat akan lebih cenderung
mendaftar, menjadikan skim itu
kurang mampan.

“Oleh itu, penyertaan yang di-
wajibkan adalah langkah ter-
baik,” katanya.

Beliau berkata, langkah 1tu ju-
ga akan

pun cabaran berkaitan insurans
pengangguran boleh ditangani
menggunakan data masa nyata,
cabaran lebih besar adalah fae-
dah persaraan.

Katanya, masalah utama diha-
dapi rakyat Malaysia ialah ramai

terbabit adalah sukarela dan ber-
gantung kepada platform terten-
tu, menyebabkan kadar penyer-
taan rendah dan merisikokan ra-
mai pekerja yang mempunyai

Penghantar e-hailing dan p-hailing terdedah kepada risiko kika bekerja.

sentiasa paling sukar untuk di-
biayai dan

(Foto hiasan)

kan pekerja gig mendapat per-
d faedah risiko.

mencukupi, kerana anda perlu
mencarum Kira-kira 15 peratus
daripada gaji untuk tempoh pan-
jang bagi menjamin pencen men-
cukupi,” lmtanya

Br ang
ini menguruskan kajlan aktuari
ILO-PERKESO mengenai pelua-
san perlindungan dan penambah-
baikan faedah untuk pekerja
asing, berkata agensi itu menun-
jukkan ia boleh diperluaskan se-

Sementara itu, Pengarah Prog-
ram Ekonomi, Perdagangan dan
Integrasi Serantau Institut Ka-
jian Strategik dan Antarabangsa
(ISIS) Malaysia, Calvin Cheng,
berkata syarikat platform perlu
memikul tanggungjawab lebih
besar melalui caruman bersa-'

ma.

“Platform tidak seharusnya ha-
nya mendaftarkan pekerja bawah
skim k deraan, tetapi berkong-

cara berperingkat berdasarkan

tar e-hailing dan p- haillng khu
susnya pengguna 1 ke-

banyakannya golongan muda
dan berkeluarga serta terdedah
kepada risiko semasa bekerja

(KWSP).
“Faedah keselamatan sosial ini

ikan p yang i usia 55 atau 60 dapatan aktuari.
tahun dengan simpanan tidak Katanya, penilalan kos ILO ter-
kupi dalam Kump hadap perlind pe-
Wang Simpanan Pekerja Kkerja asing mendapati ia mam-

pan, namun pelan jangka pan-
Jjang diperlukan bagi memasti-

si kos pembiayaan perlindungan
sosial. Mereka meraih keuntu-
ngan besar daripada tenaga kerja
ini dan sekurang-kurangnya ha-
rus menanggung sebahagian ri-
siko yang dihadapi pekerja,” ka-
tanya.
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Better protection for gig
workers under new law

PETALING JAYA: The newly
gazetted Gig Workers Act 2025
marks a major shift in Malaysia’s
labour market regulation, elevat-
ing gig work from a “side hustle”
to a recognised core pillar of the
economy.

Under the act, which comes in-
to force this month, social secu-
rity contributions for injury and
occupational diseases will be-
come mandatory for all gig work-
ers. Platforms must now link
their systems with the Social Se-
curity Organisation (Perkeso) to
enable automatic deductions.

This replaces the previously
voluntary Self-Employment So-
cial Security Scheme (SKSPS),
now known as Lindung Kendiri.

PROTECTION UNDER NEW ACT

Previously, social security cov-
erage was voluntary and often
platform-specific. This led to low
participation rates, leaving many
workers vulnerable to income
shock due to administrative bar-
riers and irregular earnings.

In March last year, then-human
resources minister Steven Sim
noted that only 26 per cent of the

country's 1.16 million gig workers
were contributing to Lindung
Kendiri, which primarily offered
employment injury protection.

By making this contribution
compulsory, the act aims to ex-
tend a safety net to an informal
workforce that now accounts for
over 25 per cent of Malaysia’s to-
tal labour force.

WHY IT MATTERS

Simon Brimblecombe, chief
technical adviser and head of re-
gional actuarial services at the
International Labour Organisa-
tion in Bangkok, Thailand, de-
scribed the move as a step in the
right direction.

He said shifting to a mandatory
model was vital, as voluntary
schemes often suffered from “ad-
verse selection”, where only
those at the highest risk of ac-
cidents or poor health would sign
up, making the schemes unsus-
tainable.

He added that the move en-
sured that e-hailing and p-hail-
ing workers, particularly those
riding motorcycles who were of-
ten young with families, received
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" the coverage they needed.

ADDRESSING THE GAPS

Despite the progress, experts
argue that gaps remain. Current
mandatory contributions do not
cover unemployment insurance,
retirement benefits, invalidity or
family and maternity benefits.

Brimblecombe suggested that
while real-time data on worker
eaming,s could help in the im-

ion of an
ment insurance, retirement sav-
ings was the bigger challenge.

He noted that many Malaysians
were reaching 55 or 60 with in-
sufficient Employees Provident
Fund savings.

“It is the hardest benefit to fi-

STRAISTIMES

nance. You need to contribute
about 15 per cent of your salary
over a long period to secure a
decent pension,” he said.

He noted that future actuarial
valuations with Perkeso would as-
sess the impact of these manda-
tory contributions and the expan-
sion of other benefits.

PLATFORM RESPONSIBILITY

Institute of Strategic and Inter-
national Studies (Isis) economics,
trade and regional integration di-
rector Calvin Cheng said gig plat-
forms must bear more of the fi-
nancial burden.

“Platforms profit enormously
from workers” labour and should
share the cost of financing their

= S L = o s WL et > o ST 3.
Under the Gig Workers Act, social security contributions covering injury and occupational diseases will be
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social protection. They should
bear some responsibility for the
risks these workers face,” he said.

Brimblecombe pointed to mod-
els in South Korea and Portugal
as potential templates.

In South Korea, both the gig
platform and worker co-con-
tribute. In Portugal, the contribu-
tion rate depends on how much a
worker relies on asingle entity; if a
worker earns more than 80 per
cent of his income from one plat-
form, that business would pay a
higher rate.

He suggested for Malaysia
to adopt a similar approach to
distinguish between occasional
platform users and full-time gig
workers.
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